City of Tempe

SOCIAL SERVICES COUNSELOR 11+

JOB CLASSIFICATION INFORMATION

Job Code: 273 FLSA Status: Exempt
Department: Human Services Salary / Hourly Minimum: $60,925
Supervision Level: Supervisor Salary / Hourly Maximum: $82,248
Employee Group: SUP State Retirement Group: ASRS
Status: Classified Market Group: 1. Rec.reatlon
Coordinator+
Drug Screen / Physical: Y ‘ N EEO4 Group: Professionals

DISTINGUISHING CHARACTERISTICS

This is the full journey level class within the Social Services Counselor series. Employees within this
class are distinguished from the Social Services Counselor I+ by the performance of the full range of
duties as assigned, which may include the possession of a Mental Health Professional Certificate by the
Arizona Board of Behavioral Health Examiners. Employees in this class may also provide
guidance/supervision over crisis intervention volunteers, Master level interns, school counselors,
and/or psychotherapeutic and educational group facilitators. Employees at this level receive only
occasional instruction or assistance as new or unusual situations arise, and are fully aware of the
operating procedures and policies of the work unit. Positions in this class are flexibly staffed and are
normally filled by advancement from the lower class of Social Services Counselor I+, or, when filled from
the outside, require three years of prior counseling experience, preferably in a public agency, and may
require possession of a Mental Health Professional Certificate by the Arizona Board of Behavioral Health
Examiners. Appointment to the higher class may require that the employee possess a Mental Health
Professional Certificate by the Arizona Board of Behavioral Health Examiners and be performing the full
range of journey level duties assigned to the class.

REPORTING RELATIONSHIPS

Receives direction from Social Services Supervisor or other management staff.

May exercise functional and technical supervision over less experienced staff, Master level interns,
school counselors, volunteers, and group facilitators.

MINIMUM QUALIFICATIONS

Experience: | Three years of experience providing counseling services in area appropriate
to position’s assignment. Bilingual preferred.

Education: | Equivalent to a Master’s degree from an accredited college or university with
major course work in psychology, social work, educational psychology or a
degree related to the core functions of this position.




License / Certification: | Possession of a Mental Health Professional Certificate by the Arizona Board
of Behavioral Health Examiners is required for Care 7 and preferred for
Community Supervision.

ESSENTIAL JOB FUNCTIONS

Essential job functions are the fundamental duties of a position: the things a person holding the job
absolutely must be able to do.

To actively support and uphold the City’s stated mission and values. To perform professional level
duties in the psychological assessment and counseling of various types of clientele. This is a dual
concept classification with positions either providing counseling or case management in areas such as
community mediation probation, diversion, treatment, crisis intervention and substance abuse
screening.

OTHER DUTIES AS ASSIGNED

Please note this job description is not designed to cover or contain a comprehensive listing of all
activities, duties or responsibilities that are required of the employee for this job. Duties,
responsibilities and activities may change at any time with or without notice.

® Perform job duties adequately and properly; follow personnel and department policies and
operating procedures; show respect, tact, and courtesy in dealings with coworkers and the
general public; behave in a manner that does not obstruct or hinder other employees from
completing their duties; act in a manner that is safe and follow the City's safety procedures at
all times.

® Perform other duties such as assisting in the evaluation of operations of the programs
administered, recommending improvements, assisting in implementing changes and objective,
participating in other tasks forces as required, and attending professional training courses in
accordance with licensure and certification requirements.

® Maintain thorough and accurate records and produce reports in accordance with treatment
plan, licensure requirements, and internal agency requirements.

® Prepare and present informational sessions or psychoeducational workshops on assigned
program area.

® Provide proactive performance planning utilizing performance management tools.
® Perform related duties as assigned.

® Physically present to perform the duties of the position.

When assigned to CARE 7:

® Conduct assessments and evaluation including psychosocial histories and analysis of presenting
and underlying problems/issues to determine diagnosis, client needs and appropriate
treatment plan and options.

® Provide in-depth psychotherapy to individuals of all ages and families.

® Develop treatment plans to determine client goals/objectives, interventions, and target dates
for achievement. Monitor program compliance. Analyze, evaluate, and adjust treatment
programs to needs of client.

® Provide and coordinate community mediation services.




Consult and coordinate issues as appropriate with such entities as school officials,
neighborhood representatives, public assistance workers, and other public and private agency
officials to seek assistance and coordinate solutions to participant/client problems.

Coordinate and provide guidance to such individuals as Master-level interns, school counselor,
and psychotherapeutic and educational group facilitators.

Perform related duties as assigned.

When assigned to Community Supervision:

Conduct risk-need assessments and analysis of presenting and underlying problems/issues to
determine client needs and appropriate treatment plan and options.

Refer program participants to community providers to complete necessary
treatment/education as determined by assessment.

Provide case management services for participants in diversion and probation programs, with
monitoring and referral to other treatment providers.

Monitor program compliance. Analyze, evaluate, and adjust treatment programs to needs of
client. Assist clients in successful completion of assigned program; report completions to court
and prosecutor.

Consult and coordinate issues as appropriate with such entities as the City Attorney’s Office,
municipal courts, superior court, police, probation departments, school officials, neighborhood
representatives, public assistance workers, and other public and private agency officials to see
assistance and coordinate solutions to participant/client problems.

Coordinate and provide guidance to such individuals as Bachelor and Master level interns;
participate and training in onboarding of new employees.

Perform related duties as assigned.

PHYSICAL DEMANDS AND WORK ENVIRONMENT

® Pending

COMPETENCIES

CLASSIFICATION LEVEL INCLUDES COMPETENCIES
Foundational All Employees IncIu5|o.n, Co.mmunlcatl.or), Interpersonal Skills, Integrity,
Professionalism, and Willingness to Learn
Teamwork, Customer Service, Initiative, and
Non- i In Additi / ’ '
on-Supervisory n Addition > Dependability / Reliability
Supervisory In Addition > Stafflngf Monitoring Work, Delegating, Development /
Mentoring, and Support Others
- £ o B A -
Manager In Addition > Preparing / valuatlrlg 'udgets, I\./Ic.Jnltormg/Controlllng
Resources, and Motivating / Inspiring
Deputy Director In Addition > | Entrepreneurship and Networking
Director In Addition > | Organizational Vision

For more information about the City of Tempe’s competencies for all classifications:




City of Tempe, AZ : Competencies

JOB DESCRIPTION HISTORY

Effective December 1997

Revised November 2000 (Creation of flex-class)

Revised December 2006

Revised Nov 2010 (Removed optional driver’s license statement)

Revised February 2015 (Revised education exp for level 1)

Revised August 2019 (Job duties and added when assign to Care 7 and Community Supervision)
Revised October 2020 (update min quals & job duties)



https://www.tempe.gov/government/internal-services/human-resources/careers/competencies

